
 
 
 
 
 
 

12th February 2021 

Dear Parents / Carers 

 

Important Information – Reporting of Covid Testing During the Holidays  

 

As your child has attended school in the last few days, it is important that you understand what to do in the 

event that your child tests positive in the holidays or in the event that a member of our staff tests positive. 

 

In summary, if your child who attends our school, becomes Covid symptomatic and is then tested for Covid, 

I need you to take swift action to help us:  

1. Email me using our dedicated email covid@rowlandsgillprimary.org.uk  to let me know when the 

symptoms began and the date and time that your child has taken a test or is taking a test.  This email is 

linked to my mobile phone and will be monitored daily during the holidays until Tuesday 16th February.  

2. Email me again using the same email address to let me know of the outcome of the test as soon as you 

have it. If it is a positive result, I may need to call you – please note this will be from a ‘blocked’ number.  

If you email with a case after the 16th February, you will not receive a response until the 22nd February 2021.  

 

If I am alerted to a positive case (either a pupil or a member of staff), I will contact all parents of children who 

have been identified as a recent close contact and those children will have to self-isolate, along with any 

relevant staff – effectively, I will need to ‘close the bubble’ and will be working with Public Health to do this. 

The rest of the household do not have too self-isolate.  If this happens, I will send an email to all parents of 

children affected via eSchools and add a message to the website.  (Please note it may be that not all the 

children / staff in the bubble have to self-isolate because they may not have had recent close contact e.g., if 

they have been absent from school).  

 

Parents should be aware, that if tests are not taken promptly, or if results are delayed in coming back, it may 

be that I ‘close a bubble’ well into the school holidays.  

 

The school phone lines and usual email accounts will NOT be accessed during the holidays, as it is very 

important that the staff have a break and switch off properly. The only way to contact me is via the 

covid@rowlandsgillprimary.org.uk email account for Covid related matters only.   Your support with this is 

greatly appreciated to help to keep everyone safe.  

 

Yours faithfully  

 

Mrs L Clarke 

Rowlands Gill  
Primary School 
Head Teacher: Mrs L Clarke 
Dominies Close, Rowlands Gill, Tyne and Wear, NE39 2PP 
Telephone: 01207 549 359 
E-mail: RGPS@gateshead.gov.uk 
Website: www.rowlandsgillprimary.org 
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