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The school ethos is one based on equality, high expectations of all stakeholders and treating 
everyone with respect and dignity. We aim to equip children with the academic, personal 
and social skills necessary to be successful in the 21st century. 
 
This policy sets out the procedures we will follow when changing a child who is either 
wearing pull-ups,  nappies or has accidently wet or soiled themselves. It also states the roles 
and responsibilities for both home and school and has an agreement/consent form for 
parents to sign. 
 
We are an inclusive school and do admit children who are not fully toilet trained but we feel 
that it benefits the child if he/she is out of nappies or at least working towards this by the 
time they start school.  The early year’s team are on hand to offer advice on how to toilet 
train and who to contact for relevant support.  Parents are asked to inform us of any medical 
condition which requires their child to need a nappy. 
 
 
Questions and Answers 
Who will change the nappy wet/soiled clothing? 
A member of staff within the early year’s team who your child is comfortable with.  
 
Where will the changing take place? 
In our designated nappy changing/toilet area – on a nappy mat. The nappy changes will be 
recorded in a file which is kept in the toilet area. 
 
What resources will be used? 
Changing mat, aprons, gloves, anti-bacterial spray, nappy sacks, nappies, baby wipes. Items 
provided by parents will be kept in children’s bags and nappy creams will be locked away. 
 
How will the nappies/clothes be disposed of? 
They will be placed in a nappy sack and disposed of in the hygienic disposal nappy bin. Soiled 
underwear will also be disposed of unless parents state otherwise. 
 
What infection control measures are in place? 
Staff will wear disposable gloves and aprons whilst changing. The changing area will be 
cleaned after use with anti-bacterial spray or wipes. Hot water and liquid soap is available to 
wash hands as soon as the task is completed. Paper towels are available for drying hands. 
 
What will the staff do if the child is distressed by the experience? 
Staff will comfort and reassure the child, talk through what they are doing and ensure the 
change is completed swiftly to ensure the stress is not prolonged. If it is unsafe to do so then 
the staff will inform the parent/carer and they will be requested to change their child or take 
the child home. If the child is badly soiled and a shower is needed then parents/carers will be 
informed and requested to collect their child. 
 
What will the staff member do if they notice marks or injuries on the child? 
They will follow the school’s safeguarding policy and report if necessary to the Headteacher.  
 
Monitoring and Review 
It is the responsibility of the early year’s staff to follow this policy. The Headteacher will 
carry out monitoring on the early years unit as part of the whole school monitoring system.  
 



The parent/carer: 
 
I agree to ensure that my child is brought into school in a clean nappy/pull-up/underwear. 
I agree to provide the setting/school with spare pull-ups/nappies, wipes and a change of 
clothing on a regular basis. 
I have read the intimate care policy; I understand and agree the procedures that will be 
followed when my child is changed at school. 
I agree to inform the setting/school should the child have any marks/rashes. 
 
The School: 
 
We agree to changing your child during their school day, should your child soil themselves or 
become uncomfortably wet. 
 
We agree to document the number of times your child is changed if this is outside of their 
normal changing pattern – parents can request this information if required for medical 
reasons. 
  
We agree to report to you, if your child becomes distressed, or if marks/rashes are seen 
when changing them. 
 
Parent/carer: __________________________________________ 
 
SIGNED: ______________________________________________ 
 
Date: ________________________________________________ 
 
 
 
 

 
 
 
 
 
 
 
  



INTIMATE CARE RECORD FORM  
For documenting any changes outside of pattern  

 
NAME: _____________________________   CLASS:__________________________ 
 
Key Details: Nappy Changing 
Location: Toilet Area – Nursery/Reception classroom  
 

 
DATE 

 

 
TIME 

 
Staff Initial 

 

Soiled (✔) 

 

Wet (✔) 

 
Comments 

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

  
 
 

    

 


